
EXHIBIT A 

Contact Persons to Work with Staff 



Contact persons to work with Staff on the following: 

1. issues related to processing this application; 

(i) Name: 
(ii) Title: 
(iii) Mailing Address: 

(iv) Telephone: 
(v) Facsimile: 
(vi) E-mail: 

2. consumer issues 

(i) Name: 
(ii) Title: 
(iii) Mailing Address: 

(iv) Telephone: 
(v) Facsimile: 
(vi) E-mail: 

Patrick D. Crocker 
Attorney 
900 Comerica Building 
Kalamazoo, Michigan 49007 

616-349-8525 
pcrocker@earlylennon.com 

61 6-381-8844 

Casey Wojciehowski 
General Manager 
225 Touhy Avenue 
Park Ridge, IL 60068 

(847) 685-8650 
(847) 685-8600 

3. consumer complaint resolution 

(i) Name: Patrick D. Crocker 
(ii) Title: Attorney 
(iii) Mailing Address: 900 Comerica Building 

(iv) Telephone: 616-381-8844 
(v) Facsimile: 616-349-8525 
(vi) E-mail: pcrocker@earlylennon.com 

technical and service quality issues 

(i) Name: Casey Wojciehowski 
(ii) Title: General Manager 
(iii) Mailing Address: 225 Touhy Avenue 

(iv) Telephone: (847) 685-8600 

(vi) E-mail: 

Kalamazoo, Michigan 49007 

4. 

Park Ridge, IL 60068 

(v) Facsimile: (847) 685-8650 



5. "tariff' and pricing issues 

(i) Name: Patrick D. Crocker 
(ii) Title: Attorney 
(iii) Mailing Address: 900 Comerica Building 

Kalamazoo, Michigan 49007 
(iv) Telephone: 6 16-381-8844 
(v) Facsimile: 6 16-349-8525 
(vi) E-mail: pcrocker@earlylennon.com 

6. 9-1-1 issues 

(i) Name: Patrick D. Crocker 
(ii) Title: Attorney 
(iii) Mailing Address: 900 Comerica Building 

Kalamazoo, Michigan 49007 
(iv) Telephone: 616-381 -8844 
(v) Facsimile: 616-349-8525 
(vi) E-mail: pcrocker@earlylennon.com 

7. security/law enforcement 

(i) Name: Patrick D. Crocker 
(ii) Title: Attorney 
(iii) Mailing Address: 900 Comerica Building 

(iv) Telephone: 616-381-8844 
(v) Facsimile: 616-349-8525 
(vi) E-mail: pcrocker@earlylennon.com 

Kalamazoo, Michigan 49007 


